STUDENT MEAL CHARGING
Provision and Management Guidelines
Revised Aug 19, 2008

Recognizing the occasional need for students to charge meals, the following guidelines
are set in place as an equitable framework for collection procedures of negative balances
in lunch accounts.
Elementary
First Notice:
When a student’s lunch account has accrued a negative balance a reminder to the parent
will be sent home with the student in the weekly folder. Meals will continue to be
provided to the student on a “charging” basis. Ala Carte items may not be purchased if a
student’s lunch account has a negative balance. Ala carte items may never be charged.
Continued Notices:
If the account balance remains negative, notices will continue to be sent at least once per
week in the weekly folder. A phone call should be made to the parent by the Food Service
Manager to attempt to make arrangements to bring the account current.
If contact has not been made with the parent or satisfactory arrangements achieved and
the account accrues to a negative balance of $20.00 or more, a notice will be mailed to the
home and the school principal (or his/her designee) will make personal contact with the
parent to determine if total payment will be made or if a payment arrangement can be
reached. The parent may be notified at this time that should the account accrue to an
amount greater than $50.00 in arrears and a payment arrangement is not achieved, the
account may be sent to an agency for collection. Meals will continue to be provided to the
student unless the Superintendent makes a decision to stop meal services.
Middle School Students
(grades 6-8)

Middle School students will be allowed to charge for 6 days (including breakfast) after
which time meals will be provided on a “pay as you go” basis unless other payment
arrangements have been made. No alternative meal will be provided. Ala carte items
may not be purchased by students with a negative balance. Ala carte items may never
be charged.
A reminder to the parent of the negative balance will be placed in the homeroom
teacher’s box to be distributed to the student no less than twice per week or mailed home
if the balance remains negative with no contact by the parent.
High School Students
(grades 9-12)

Secondary students may be allowed to charge for one day only. A notice will be sent to
the parent when the student’s account accrues a negative balance. Secondary students will
not be allowed to continue to charge meals. Ala carte items may not be purchased by
students with a negative balance. Ala Carte items may never be charged.
Adult Accounts
Adults are expected to pay for meals daily or in advance. If an adult account becomes
negative a notice will be given to the adult staff member.
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Options:
If there is a known situation occurring in the home (loss of job, divorce, medical crisis,
etc.) causing extreme financial difficulty, the school principal may initiate a “Severe
Need” option. A “Severe Need Option” may only be used in the case of the extreme
emergency situations that can be documented. This option will qualify the student for
free meal benefits on a temporary basis. If the parent is unwilling or unable to sign the
application, it must then be signed by the school principal. This option does not clear the
negative balance from the student’s account or absolve the parent of responsibility for the
amount owed.
COLLECTIONS OF NEGATIVE ACCOUNTS
If any account accrues to an amount of $50.00 or more at any time (including uncollected
negative balances that were from a prior year) the parent will be notified that a payment
arrangement must be achieved or the account may be sent to an agency for collection.
Meals will be provided on a “pay as you go” basis until the account is current. An
alternative meal will not be provided.
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Non-discrimination statement: The U.S. Department of Agriculture prohibits discrimination against its customers, employees, and
applicants for employment on the basis of race, color, national origin, age, disability, sex, gender identity, religion, reprisal, and
where applicable, political beliefs, marital status, familial or parental status, sexual orientation, or all or part of an individual’s income
is derived from any public assistance program, or protected genetic information in employment or in any program or activity
conducted or funded by the Department. (Not all prohibited bases will apply to all programs and/or employment activities.)
If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint form,
found online at http://www.ascr.usda.gov/index.html, or at any USDA office, or call (866) 632-9992 to request the form. You may
also write a letter containing all of the information requested in the form. Send your completed complaint form or letter to us by mail
at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W. Washington, D.C.202509410, by fax (202) 690-7442 or email at program. intake@usda.gov.
Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800)
877-8339: or (800) 845-6136 (Spanish).
USDA is an equal opportunity provider and employer.

